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AN OPPORTUNITY TO JOIN A GREAT TEAM!

Event Staff - Concessions

Operations
Concessions Manager

Usdan has been recognized as a Top Nonprofit Workplace in 2021, 2022, and 2023! Usdan opens a
world for children to joyfully express their creativity and develop their artistic skills. Each summer,
teachers and artists — actors, directors, playwrights, painters, sculptors, musicians, composers,
dancers, poets, and novelists — come together to teach and collaborate with our campers, ages 5

to 18. Set on 140 acres of natural beauty in Wheatley Heights, Long Island, NY, Usdan is a safe,
welcoming place within which campers have the freedom to build new friendships, explore nature,
develop personal independence, and have fun, alongside their art making.

RISE of the Jack O'Lanterns is a unique and immersive family-friendly walk-through experience
which features over 7,000 hand-carved jack o'lanterns, 3,000 specialty lanterns, hundreds of
family-friendly Halloween-themed displays, and the world's longest jack olantern trail! It is one of
Long Island's original and most visited fall events!

Event Staff are entry-level positions who join the small team at Usdan Summer Camp for the Arts on
our 140-acre, architecturally significant campus. We are looking for Concessions Staff to work
irregular hours for live events in outdoor spaces around campus. This position displays, sells, and
serves food and beverages to guests.

e Interact with guests to ensure customer satisfaction.
e Prepare and serve a variety of concession items including hot drinks.
o Sellitems, collect payment, and provide correct change to the guests.

o Carefully enter all sales into cash register/point of sale system to ensure that all purchases are
accurately recorded.

e Restock all sale items and supplies throughout the night.
e Be able to operate small kitchen machinery.

e Suggestively sell and upsell items.

e Maintain a clean, neat, and safe work area.

e Other duties as assigned.

Successful candidates will have the ability to be professional and courteous, and the ability to work
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nights, weekends, and irregular hours. Perhaps most importantly, successful candidates will
consistently demonstrate empathy and respect for children and colleagues.

To perform this job successfully, you must be able to work in an outdoor camp environment and
communicate effectively. Usdan provides staff with protocols at the beginning of the season that
they are expected to read and follow. At the same time, Usdan staff understand that new challenges
may arise and often work together to problem solve and determine solutions as we go.

e Mustbe atleast17 years old.

o Ability to meet the physical demands of the job, which includes standing and walking for long
periods of time

and lifting heavy loads up to 50 pounds.
e Strong interpersonal skills required.
e Customer service skills preferred.
e Ability to work in a fast-paced environment.
o Ability to work nights, weekends, and irregular hours.
o Willing and able to work in all weather conditions.
e Capacity to work both independently and as a team.
o Ability to take direction and complete tasks assigned by supervisors.
e Honestand ethical.
e Can-do attitude with the ability to find “yes”.
¢ Ability to maintain a positive outlook and a “go with the flow” attitude.
e Have areliable means of transportation.
o Ability to be punctual and reliable.

e Orientation on October 1 from 6:00 p.m. - 10:00 p.m.
Varying shifts from:

e October 4 - October 6: Between 5:00 p.m. -10:30 p.m.

¢ October 10 - October 13: Between 5:00 p.m. - 11:00 p.m.

¢ October 16 - October 20: Between 5:00 p.m. - 11:00 p.m.

¢ October 23 - October 28: Between 5:00 p.m. - 11:00 p.m.

e S17/hr

e DPlease apply through our online application: https://www.usdan.org/employment
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e DPDF files are preferred attachments. No phone calls please.

Usdan Center for the Creative and Performing Arts a/k/a Usdan Summer Camp for the Arts is an
equal opportunity employer and is committed to creating an inclusive environment for all
employees. We welcome applicants from diverse backgrounds to apply their unique backgrounds,
perspectives, skills, and talents to foster an open, cooperative, and dynamic environment where
employees and Usdan alike can thrive. All employment is decided on the basis of qualifications,
merit, and business need.



